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Security & Business 
Management 
on a Single  
Cloud-Based Platform

What is PACOM VIGIL CORE? 

PACOM VIGIL CORE is an intelligent, centrally controlled all-in-one platform 
combining security and business management with cloud-based or on-premises 
options, cost-effective SaaS deployment, and advanced features, designed for 
monitoring data from a single site to thousands of remote sites with unlimited 
scalability and third-party interoperability.

One Platform,  
Multiple Solutions 
 
VIGIL CORE combines access control 
and intrusion alarm, video verification, 
building management, and centralized 
alarm monitoring all in one system.

Access Control &  
Intrusion Alarm 
 
Manage access control and intrusion 
alarms from a single browser-based 
platform.

Ideal for single locations to global 
multi-site organizations. Customize 
with role-based access, multi-
credential types, elevator control, 
visitor management, and more. 
Enjoy remote management with app 
support.

Centralized Alarm Monitoring - 
Real Life Events Monitoring 
 
Monitor real-time events across one 
site or thousands globally with VIGIL 
CORE.

Make informed decisions using 
video and audio verification. Our 
interactive dashboards and graphical 
screens offer easy management and 
data consolidation. Drill down for 
immediate alarm management and 
emergency response.

Video Verification - Make 
Informed Decisions 
 
Perfect for managing alarms and 
real-time events, VIGIL CORE ensures 
precise responses and informed 
decisions with live video feeds 
instantly accessible.

Unlock more than just security 
with VIGIL CORE. 
 
Enhance efficiency, cut energy costs, 
and create a safer workplace by 
automating air conditioning, lighting, 
and personnel activity. Integrate 
existing sensors for vibration, gas, 
smoke, and intrusion for further cost 
efficiencies.

For over 40 years, PACOM has proudly delivered large scale security 
projects around the globe – helping to keep buildings, people, and assets 
secure and protected.
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Cloud-Based SaaS Solution:
	» Fewer hardware and labor costs, automatic updates.
	» Streamlined expenses, reduced training costs with a single 

unified platform.

Adaptable:
	» Suitable for any size and type of business, scalable and 

long-term solution.
	» Cloud/on-premises options, scalable platform, security and 

business operations solution in one platform.

One Single Combined Solution:
	» Reduction in costs, labor, and ease of use.
	» Open API, one platform for reduced training costs.

INTRUDER 
ALARMS

BIOMETRICS 

WIRELESS 
ALARMS

RULES 
MAPPING 

WIRELESS  
READERS 

PRESENCE 
CONTROL

AUDIO 
VERIFICATION

What makes VIGIL 
CORE unique?
VIGIL CORE is a single and scalable cloud-based or on-premises security 
and business management solution combining access control and 
intrusion alarm, video verification, building management, and centralized 
alarm monitoring all in one system. 

With PACOM VIGIL CORE, you’re not just getting a security solution; you’re
investing in a business management tool that adapts to your needs, 
ensuring long-term success.

ACCESS 
CONTROL

ACCESS 
CONTROL

TEMPERATURE 
AND HUMIDITY 

SENSORS

POWER 
SENSORS

VISITOR 
MANAGEMENT

CCTV - LIVE & 
RECORDED

VIBRATION 
SENSORS
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The VIGIL CORE Manager 
The VIGIL CORE Manager App 
provides mobile optimised 
Dashboard Summary, Event 
Notification, Alarm Management, 
Door Control, Video Verification 
and User Monitoring.

APPS

VIGIL CORE Platform 
VIGIL CORE is an intelligent, 
cloud-based, centrally controlled 
management platform. VIGIL 
CORE can be deployed in the 
cloud, on-premises or a hybrid 
environment providing a flexible 
and long-term solution for the user. 
VIGIL CORE has been designed 
primarily for monitoring data such 
as access control, alarms, etc. from 
one to thousands of sites for any 
organization.

VIGIL Video Appliance
Designed for small and medium 
businesses, the VIGIL Video 
Appliance meets the demands of 
cost-conscious customers seeking 
an efficient and user-friendly 
camera and recorder solution. The 
VIGIL Video Appliance supports 8 
ONVIF 3xLOGIC cameras. Other 
ONVIF camera brands are also 
supported.

VIGIL CORE VIMS
The VIGIL CORE Management 
System (ViMS) is a software solution 
within the VIGIL CORE Platform 
designed for a quick and accurate 
enrollment and identification of 
visitors in facilities.

Software

	» Built with the latest web technologies

	» Alarm notification pop-up and alert

	» Cloud friendly, fully web-based

	» Programmable Logic Rules

	» Horizontal scalability, unlimited 
connections

	» Supports unlimited users

	» Multiple Database support ( MS SQL, 
MySQL) 

	» Supports multiple languages

	» loT Compatible - Device Analytics

	» Supports full site partitioning and audit 
history

	» Multiple OS support ( MS, Linux)

	» Open API - every function is accessible

	» Supports unlimited hardware IO 
devices

	» Supports Dynamic Server Environment 
unlimited redundancy

	» Integration to third-party monitoring 
systems

	» Unlimited web client connections

VIGIL CORE Reports 
VIGIL CORE Reports guide you in 
making smarter, more informed 
decisions using the fully integrated 
Reporting and Dashboard modules. 
Gather data from real-time key 
system metrics or develop insights 
from historical trends.

VIGIL CORE Features
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Mobile Clients

Smartphone

Router

Modem

Ethernet
Port

Third-party Controllers

Web Clients

REMOTE SITE 2

REMOTE SITE 3

CLIENT ACCESS

ALARM MONITORING SYSTEM

Alarm

Analog
Sensor

I/O
Expansion
Card

Dual 
Ethernet
Expansion
Card

Cellular +
GPS
Expansion
Card

Reader

PIR

REMOTE SITE 1

S1000
Controller

Keypad

CCTV

CCTV

NVR

VIDEO MONITORING SYSTEM

S1000
Controller

Onboard I/O
	» Inputs: - 8 Multi End-of-line monitored 

inputs or analogue 0-10V inputs 
(default 10K, programmable from 1K 
to 50K)

	» Outputs: 2 Relay NO/NC dry contact 
0.5A@120VAC/1A@24VDC, 3 O/C 
0-24V@250mA

	» Readers: 2 Wiegand D0/D1 (door 
contact, egress, door strike, green/red 
LED control, buzzer)

 

Security Compliance
	» UL 2610

	» UK 294

	» EN 50131-10:2014

	» Environmental Class II

	» EN 50131-1:2006 A1:2009

	» EN 50136-1:2012

	» EN 50131-3:2009

	» ATS4 & ATS5

	» EN 50131-6:2017

	» ATS Category: DP4 VIGIL CORE

	» Power Supply Type A

	» EN 60839-11-1:2013, Grade 3

	» Security Grade 4

	» IP Rating: IP40, IK Rating: IK04
Third-Party Integration
Expand your system further 
through third-party integrations. 

	» Network Video Recorder (NVR)

	» Digital Video Recorder (DVR)

	» Automated License Plate Recognition 
(ALPR)

	» Inovonics EchoStream Devices

	» ASSA ABLOY Aperio devices

	» CLiQ wireless access control support

System Solution

Alarm
	» Inputs: 255 max

	» Outputs: 192 max

	» Intrusion Areas: 32 max

	» Alarm keypads: 16 max

	» Devices: 32 max (150 with SD card)

	» Tamper Input: (top and bottom)

	» Macros Up to 1000

 

Access Control
	» Card formats: Up to 128-bit cards

	» Readers: 64 max

	» Doors: 64 max

	» Access Roles: 200

	» Time Schedules: 150

	» Holidays: 100 
 

 

Communication
	» RJ45 Ethernet Port 10/100 BaseT

	» RS485 multidrop OSDP port Isolated 
RS232/RS485 configurable port for 3rd 
party devices

	» BLE 4.2

	» 4G(LTE)/3G/2G with expansion card 

 
 

Database
	» Card/user capacity: 1000 default 

(200,000 with SD Card)

	» Transaction storage: 1000 default 
(65,000 with SD Card)

	» Holidays: 100 dates, 5 holiday types

	» Time Zones: 150 

 
 
 

ARC Connection
	» SIA / CID DC09, multi-path support

Remote IO

RS485 serial 
expansion

Audio BusCRI Expansion8 Input, 2 Output 6 Output Cellular + GPS Dual Ethernet

Card Reader 
Interface

Remote SensorAudio Listen In Mini CameraMINIO ( SD1-MINIO-PCB )

Field Equipment
Increase system 
functionality and 
capacity with specialized 
on-site modules.

Expansions Cards
Install up to three (3) 
expansion cards per 
S1000 Smart Controller 
for modular system 
configuration.

Hardware

S1000 Smart Controller
Manage Access Control, Alarms and Building 
Management functions remotely and securely when 
connected to the VIGIL CORE Platform.

Alarm Keypad
The Alarm Keypad has a 2-row display and 
number pad with 6 function buttons for user 
interaction. The Keypad is available with or 
without a multi-technology reader.  The S1000 
controller conforms to the OSDP standard, 
supporting wide range of card readers, biometric 
readers and PIN pads to select as needed. 

VIGIL CORE |  Solution Overview

8 9



VIGIL CORE subscription matrix
 Standard functions Add-on functions

Cloud platform maintenance ✓  
Cloud service ✓  
Software updates ✓  
Administration ✓  
Unlimited users ✓  
Reporting (customizable) ✓  
Remote diagnostics ✓  
Remote FW updates ✓  
Intrusion control ✓  
Video verification functionality (OSDP Minicam and VIGIL*) ✓  
Access control functionality, 1st door ✓  
Access control, door expansions  ✓
Elevator control  ✓
Smart sensor support  ✓
Building Automation integration  ✓
ONVIF camera support  ✓
Expanded Video support  ✓
Suprema BioStar integration  ✓

(*) Camera cloud subscription not included

With the VIGIL CORE subscription, you gain access to a vast range of standard functions, while the flexibility to purchase additional add-on features 
allows you to tailor services to your evolving business needs, ensuring cost efficiency by paying only for the services you require.

What are the benefits 
of VIGIL CORE?

	» Streamline efficiencies: Streamline 
your workflows and save time with our 
complete solution, maximizing cost and 
labor efficiencies for a smoother user 
experience.

	» Significant cost savings: With our 
user-friendly and budget-conscious 
SaaS solution, ensuring you get the 
most value out of every investment. 

	» Scale your operations effortlessly: 
Adapt to evolving needs, providing you 
with a flexible and long-lasting solution 
that grows with your requirements. 

	» Add Value: Transform the way you 
do business by making our solution 
a valuable asset that enhances your 
day-to-day operations, adding genuine 
value to your work.

	» Peace of mind: Rest easy knowing 
you’ve chosen a reliable solution that 
has been tried and tested, ensuring 
consistent performance and peace of 
mind.

	» Solutions Beyond Security: Our 
smart sensors and rule based analytics 
are designed to empower you with 
insights and functionalities that elevate 
your user experience 

	» ROI: SaaS deployment means lower 
initial costs for hardware, software, and 
infrastructure, leading to faster returns. 
It also helps save on labor while 
reducing training expenses.
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1.  
Q: What is PACOM  

VIGIL CORE? 

A: PACOM VIGIL CORE is a single 
and scalable cloud-based or on-
premises security and business 

management solution combining 
access control and intrusion 

alarm, video verification, building 
management, and centralized 

alarm monitoring all in one 
system. Elevate your operational 
capabilities with a platform that 

doesn’t just secure but transforms 
the way you manage your business. 

 
 

5. 
Q: Will VIGIL CORE be suitable 

for my business?

A:  VIGIL CORE is suitable for 
businesses of any size and type. Its 
scalable platform offers both cloud-

based and on-premises options, 
overcoming limitations to provide 

a single solution for all. VIGIL CORE 
supports a wide range of sectors, 

including Banking & Finance, Retail, 
Critical Infrastructure, Commercial, 

Manufacturing, Transport & 
Logistics, Distribution, Utilities, 
Warehousing, Public Buildings, 

Education, and Healthcare.
.

Frequently asked questions

2.  
Q: Why VIGIL CORE over  

other solutions? 

A: Built on the foundation of over 
40 years industry experience, 
combining technology, with 

scalability, flexibility and a cost-
effective SaaS model, PACOM 

VIGIL CORE is designed to provide 
efficiencies, and drive growth, 

offering the complete solution for 
both your security and business 

needs. 

3. 
Q: How can users benefit from 

VIGIL CORE? 

A: Unlock operational efficiencies 
with our comprehensive solution, 

empowering end users to not 
only save on costs, labor, and 

training efforts but to revolutionize 
the way they operate. Our cost-
effective SaaS solution provides 

scalability that ensures adaptability 
to evolving needs, making their 

decision today a blueprint for long-
term success. 

4. 
Q: What specific ROI benefits 
can users expect from VIGIL 

CORE’s SaaS solution?
 

A: VIGIL CORE’s ROI benefits 
include reduced labor and 

hardware costs. It offers a cloud-
based solution, 24/7 maintenance, 

automatic updates, and offers 
a cost-effective approach with 

streamlined hardware and software 
expenses. 
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REGION COUNTRY OFFICE ADDRESS

Contact us for a demo, quote or more information https://pacom.com/en/contact-us-online/

Australia
Suite 6.01
3 Thomas Holt Drive
Macquarie Park
Sydney, NSW 2113
Australia
+61 2 9889 5670

 

France
2 rue de la Bavière
44240  
La Chapelle sur Erdre
France
+33 2 49 88 03 68

Nordics / Sweden
Drottning Kristinas Esplanad 
10
170 67 Solna
Sweden
+46 8-121 398 00

Spain / South Europe
Avenida Aragón 402. 5 planta
28022 
Madrid, España
+34 661 86 24 18

 
 
 

UK/Ireland
15 Cofton Road
Marsh Barton
Exeter, Devon
EX2 8QW
UK
+44 (0)113 892 1144

 

USA & LATAM
11899 Exit 5 Parkway
Suite 100
Fishers, Indiana
46037
United States of America
+1 866 867 2266
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www.vigilcore.com


