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Jan 21st, 2025

To:

SUPEIM, S.L.

C/ Villaconejos, n ° 6 F — Nave 34
Pol. Ind. Ventorro el Cano

28925 Alcorcon (Madrid)

Spain

Dear Authorized Distributor,

We are pleased to welcome you as an official Proscend Authorized Distributor in Spain and
Portugal. As an official Proscend Distributor, you can provide your customers with Customer
Premise Equipment broadband solutions that are designed to meet the high-speed business

needs of telecommunication carriers, SMEs and SOHO markets.

Each Distributor is guaranteed the full support and resources of Proscend’s entire sales,
marketing, technical support and engineering team to ensure success in today’s competitive
broadband technology marketplace. Please note that distributor should maintain all First
Level support to its customer directly. Proscend will provide a Second Level support to assist

distributor support its customer.

If you have any questions, please contact your Proscend representative or visit us at

www.proscend.com.

Again, we welcome you on board as a Proscend Authorized Distributor for Proscend G.shdsl

product line in Spain and Portugal from January 21st, 2025 to January 21st, 2026.

Sincerely,

2F, No.36, Industry E. Rd. IV, Hsinchu Science Park, Hsinchu, Taiwan. 300
TEL: +886-3-5639000 FAX: +886-3-5633830



